
Providing practical mental health support, advice and signposting 

Mental Health
Connectors Service

About Mental Health Connectors
We work within the Community Mental Health and Wellbeing Service, we are part of 
the Neighborhoud Mental Health Team which includes GP’s, nurses and other mental 
health practitioners. We can help you connect with services available in your local 
community to receive support with issues affecting your mental health and wellbeing.

We can help you with:
•	 Finding and joining a local support or community groups
•	 Anxiety and depression management techniques and resources 
•	 Accessing community resources
•	 Support accessing specialist advice, for example: employment, 

housing, bereavement, money or relationships 
•	 Locating therapy and counselling services

How can I access the service?
Please contact your GP surgery to book an appointment with the 
Community Mental Health and Wellbeing Service.



What will the sessions look like and  
where will I be seen?
We can offer face-to-face sessions within the 
community as well as online. This could be in your  
GP surgery or a private room in the community,  
we will work with you to identify a space that best 
meets your needs. 

We will provide a safe space for us to listen to your 
worries and concerns. 

We will work with you to create a plan and develop 
skills and techniques to help manage your mental 
health and wellbeing. We can also help you find 
services that best meet your individual needs.

Your Mental Health Connector is:

Name:

Contact Number: 

Need Urgent Help?
If you need immediate help there is always someone to talk to. 

Birmingham Mind Helpline operates between 9am and 11pm, 7 days a week
call 0121 262 3555 or 0800 915 9292
For support outside of these hours call 111 and press option 2

Samaritans open 365 days a year 24 hours a day Call 116123
Email: jo@samaritans.org (response in 24hrs)

If you are in immediate danger to yourself or others please call 999 
or visit your nearest A&E

Who is this service for?
•	 Anyone aged 18 and over
•	 Not currently under secondary mentalhealth care. (CMHT/Home Treatment)

“You have been a 
ladder to help me 
out of the darkness”
Service user feedback


